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Resetting Parent Cloud Password 

Parents/Guardians can reset their Parent Cloud password from the Parent Cloud homepage. To access 
Parent Cloud, go to my.austinisd.org. 

1. Click the link ‘Click here if you have forgotten your password’ under Password Reset. 

 

2. Enter your Parent Cloud Username in the Identity field then click Next. 

 

3. You will receive confirmation that an email has been sent to the email address associated to 
your Parent Cloud account. 

 

my.austinisd.org
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4. An email will be sent to the email address associated to your Parent Cloud account. You must click 
the link in the email to reset your password.  

 

Note: Password reset link expires after 30 minutes of reset request. You must repeat the reset process to 
receive a new link. Click Continue if this is the case.  

 

5. Enter your Parent Cloud username in the Identity field and enter a new password then confirm 
the new password. 

6.  Click Change Password. 

 

7. You will receive confirmation that your password has been changed.  

 

8. You will return to the Parent Cloud log in screen. Use your username and new password to log in. 

For assistance with Parent Cloud, please contact the Parent Technology Support Help Line at 

512-414-9187. 


