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Resetting Parent Cloud Password

Parents/Guardians can reset their Parent Cloud password from the Parent Cloud homepage. To access
Parent Cloud, go to my.austinisd.org.

1. Click the link ‘Click here if you have forgotten your password’ under Password Reset.

" Log in to Austin ISD

Username:

Password:

Log In

Parent Cloud Registration:

Click here to create your parent account.
-Account Creation Instructions
-Proceso de inscripcién para entrar al sistema

Reset Password:
Click here if you have forgotten your password

System Check:
Click here to run a system chack

2. Enter your Parent Cloud Username in the Identity field then click Next.

T Reset Password

Identity: CloudUsername

Next

Instructions:

Enter in your identity (usually your account name or
email) and click the button to continue. If you do not
remember your account name you will need to
contact the help desk.

3. You will receive confirmation that an email has been sent to the email address associated to
your Parent Cloud account.

" Reset Password

An email containing a link to reset your password has been sent to your

email account
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Resetting Parent Cloud Password

4. An email will be sent to the email address associated to your Parent Cloud account. You must click
the link in the email to reset your password.

Password Reset Notification Inbox x

u ]}
=]

Austin Independent School District <do-not-reply@austinisd.org=> - v
to aisdcloud (=

You are receiving this emall because a password reset was requested for your https://my austinisd org login account.
If you did ot initiate the password reset, please contact the Parent Help Line at (512) 414-9187, and do NOT click on the reset password link below.

If you did initiate the password reset, please click on the link below and you will be prompted to change your password. You will then be able to login with the new password:

https://my.austinisd org/apps/selfService/simpleP asswordReset jsp?id=_:SimpleP asswordReset: 5S4E EB121-BFO0F-F395-0BAD-2ADF FFAI03A0-fc53d596: 14b3265c02e:e635b903

If clicking the link above doesn't work, please copy and paste the URL in a new browser window instead

Confidentiality Notice: This email message, including all attachments, is for the sole use of the intended recipient(s) and may contain confidential student and/or employee information.
Unauthorized use of disclosure is prohibited under the federal Family Educational Rights & Privacy Act (20 U.S.C. §1232g. 34 CFR Part 99, 19 TAC 2472, Gov't Code 552 023, Educ Code
21.355, 29 CFR 1630.14(b)(c)). If you are not the intended recipient. you may not use. disclose, copy or disseminate this information. Please call the sender immediately or reply by email and
destroy all copies of the original message, including attachments.

Note: Password reset link expires after 30 minutes of reset request. You must repeat the reset process to
receive a new link. Click Continue if this is the case.

Change Password Results

The Password Reset link has expired and needs te be requested again. Click continue to reset your password again.

5. Enter your Parent Cloud username in the Identity field and enter a new password then confirm
the new password.

6. Click Change Password.

Enter a new password

Identity: cloudusername
New Password: = seeseseses

Confirm Password: ~ |[sreeeeeens

7. You will receive confirmation that your password has been changed.

Change Password Results

W Yourpassword has been changed.

|. Continue |

8. You will return to the Parent Cloud log in screen. Use your username and new password to log in.

For assistance with Parent Cloud, please contact the Parent Technology Support Help Line at
512-414-9187.
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